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This past year was a challenging one for us all as Covid-19 swept around the globe. Workplaces were a nexus of the pandemic’s impact and, as a 
result, Kav LaOved (KLO) was at the epicenter of Israel’s coronavirus response.  Our direct link to workers meant that we quickly grasped the myriad 
of ways in which workers' rights were impacted as the crisis started as well as their further erosion as the pandemic continued. During much of 2020, 
we literally stood at the floodgates of need opened by the pandemic, providing individual assistance to thousands of workers while at the same time 
advocating for necessary sector-wide protections. We integrated online options into our assistance and strengthened the department assisting Israeli 
workers and were able to protect the rights of workers throughout the crisis, especially those with fewer protections to begin with. KLO advocacy 
regarding the State’s pandemic response guaranteed health insurance, adequate housing and protection from labor trafficking for Palestinian 
workers, greater freedom of movement for migrant caregivers and protections for Israeli women threatened with firing while pregnant, to name just a 
few changes ushered in with our support. 

Overall, 2020 at Kav LaOved was productive beyond the pandemic. Our advocacy abolished the Deposit Law’s mandate that employers deduct 20% 
from the salaries of refugees and asylum seekers and we initiated landmark reforms in the employment model and pension payment system for 
Palestinian workers.  We also laid the foundation for a new policy research department at KLO, producing two investigative reports detailing critical 
gaps in state labor law enforcement and identifying those workers most exposed to pandemic-related health risks. We also began mapping systemic 
gaps in occupational health in Israel as a step toward greater advocacy in this area.

At the same time, our day-to-day reality was full of “individual” triumphs – offering information and assistance to furloughed Israeli workers, 
identifying and supporting victims of labor trafficking and assisting refugees whose employers had not put money in their deposit account. Overall, 
we managed over 5,400 individual cases on behalf of workers from 46 countries; assisted 45 individuals suffering from severe exploitation and labor 
trafficking; and returned over 31.7 million NIS (9.6 million USD) to workers.

Similar to other organizations, this year also posed financial challenges for KLO, including the cancellation of funding by the Ministry of Labor.  
We overcame these challenges due to the generous help we received from committed donors who stood by us in this difficult time, as well as the 
tremendous support we received from the public during our annual crowdfunding campaign. This support, apart from ensuring our financial health, 
meant the world to us in terms of morale, and we thank each and every supporter who stood by us and believed in the importance of our work. 

As 2021 unfolds, we look forward to marking the 30th anniversary of Kav LaOved. This is an important opportunity for us to celebrate the 
organization's impact with our supporters and partners and with our dedicated volunteers and staff. 

Thank you for your ongoing support. 

Adi Maoz

Letter From the Director
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About Us
Kav LaOved/Worker’s Hotline is an Israeli nonprofit organization 
committed to the defense of workers’ rights and the enforcement 
of Israeli labor law, which protects every worker irrespective of 
nationality, religion, gender, and legal status. 

Since its establishment in 1991, Kav LaOved has supported the 
most disadvantaged populations in the Israeli labor market: 
migrant workers, refugees and asylum seekers, Palestinians, 
Palestinian citizens of Israel and low-income Jewish Israelis. 

KLO employs a staff of 22 individuals and engages over 65 trained 
volunteers in our work. The organization is governed by a seven-
member board of directors.



Highlights 
From 
Our Work 
in 2020
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The Covid-19 crisis has had a significant impact on 
marginalized workers, many of whom lost their jobs or saw 
their income reduced. Non-citizens of Israel struggled as 
they were ineligible for government safety net programs 
when they lost jobs and income. A KLO report also showed 
the disproportionate risk of exposure to Covid-19 faced by 
low-income workers during the pandemic. This period also 
saw the weakening of workers’ rights protections, like the 
reduction in labor inspections, which further worsened 
working conditions for many. This was particularly true for 
workers in sectors deemed “essential,” who were required to 
continue working with few protections of their rights. Migrant 
workers and Palestinians from the West Bank were also at 
greater risk of forced labor and trafficking. 

KLO worked tirelessly to support vulnerable workers during 
the crisis, assisting hundreds of people each week. We 
increased hotline hours and provided daily updates on our 
eight Facebook pages with over 100,000 followers in six 
languages. We translated and shared updates on regulations 
and policies and informed workers about their labor rights 
and ways to address violations they were facing. We offered 
hands-on assistance in applying for unemployment and other 
benefits to many who lacked the language and technical 
skills to follow online application procedures, particularly at 
the beginning of the crisis.  At the policy level, we worked to 
ensure a safety net for all workers—Israelis, migrant workers, 
Palestinians employed in Israel as well as refugees and 
asylum seekers. We promoted policy initiatives to address 
infringements on workers’ freedom of movement, basic labor 
rights and other forms of exploitation that emerged in the 
context of the coronavirus crisis. 

Covid-19 Response What We Heard 
From Workers
“The coronavirus period was a very, very difficult period. 
Especially for construction workers. The living conditions 
were difficult ... with the last employer I was with ... people 
slept outside under the trees. There was even an Israeli 
who tried to intervene because he saw the conditions 
were difficult. In the end, one of those in charge told him 
it was neither his business nor his responsibility, and they 
silenced him.”  -Palestinian construction worker among 
those who were forced to sleep on worksites during border 
shutdowns throughout the pandemic.

“I know that the coronavirus situation is pretty 
problematic, and the laws are a bit unclear to me, but 
I’m really in a difficult situation.” -Israeli worker facing 
possibility of having to resign from her job due to a medical 
condition which prohibited her from being able to walk long 
distances. Route changes by the Ministry of Transportation 
during initial stage of the pandemic left her a 30-minute walk 
from the nearest bus to work.

“I write to you with a heart full of grief ... I am writing on 
behalf of 55 workers, all of whom are in a pitiful situation, 
and there is no way we can return to Israel. Most of us are 
the backbone of our families, some of us traveled home 
to India because of an emergency or for medical reasons. 
Women wanted to give birth near their families. And 
what has happened has put entire families in a very poor 
situation. We are helpless.” -Indian Caregiver stuck in India 
as access to Israel was limited during the pandemic
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The Deposit Law, enacted in May 2017, was designed to 
compel refugees and asylum seekers to leave the country. 
Employers were required to deduct 20% from their salaries 
and deposit these funds in a state-managed account. 
Refugees and asylum seekers only had access to this money 
if they left Israel permanently to resettle in another country. 
Even more, the lack of state enforcement and oversight 
enabled employers to de facto steal from refugee and 
asylum seeker workers by deducting 20% of their wages 
without depositing the funds in workers’ deposit accounts. 
An estimated 120 million shekels never made it to workers’ 
deposit accounts. 

In midst of the difficult economic situation during the 
coronavirus pandemic, many in the refugee and asylum 
seeker community faced tremendous loss of income and had 
no access to a safety net. The funds held in these deposit 
accounts became even more precious. 

On April 23, 2020, three years after KLO and The Refugee 
Rights Clinic at Tel Aviv University submitted a legal petition 
against this law, Israel’s High Court of Justice finally 
overturned the 20% salary deduction requirement.  This 
verdict gave many hope in the midst of dire economic 
conditions and acknowledged the financial hardship 
wrought by this law over the past three years. Since the law’s 
repeal, over 200 million ILS ($60.8 million) has been returned 
to more than 14,000 workers.

“...I [meant] to write to you yesterday, but I was too excited and I went into celebrating. But what I 
wanted to write is that yesterday’s news was the most exciting news for me and my community. For 
me, the deposit law was my hardest thing to deal with in my job and personally. [When]I woke up in 
the morning, the deposit law was the first thing [that came] to my mind when I heard the unbearable 
financial crisis from the people. It was the hardest reality to process. Hence, I want to thank you and 
your team for the ultimate effort you put in this fight. ... It is remarkable work you and your team did in 
the struggle. And your incredible commitment and effort really paid a huge relief to the community ... 
when they were [in] complete darkness. I am sure the community is relieved and that there is justice.”

Deposit Law Advocacy

KLO received numerous 
messages from the 
refugee and asylum seeker 
community following the 
court’s ruling.

KLO Staff Supporting Refugees and Asylum Seekers: Michal Tadjer and Aelad Cahana (Legal 
Team) and Noa Kaufman, Michael Afowerki and Lior Malka (Direct Assistance Team)
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KLO’s ongoing work to protect the rights of Palestinian workers culminated this 
year in a number of key reforms that reshaped their employment in Israel. While 
much more work needs to be done to ensure these reforms are fully implemented 
and enforced, 2020 saw critical gains in the struggle to ensure the labor rights of 
Palestinian workers. 

One of the key reforms adopted in 2020 involved changes in the employment 
model for Palestinians working in Israel. A High Court petition led by KLO, in 
cooperation with the Association for Civil Rights in Israel (ACRI), impelled the 
State to follow through on its 2016 commitment to implement a new employment 
policy for Palestinian workers by replacing employer-based work permits with 
sector-wide work permits. While there are many limitations to this new reform—it 
only applies to the construction sector as of now for example—it is a key shift in 
the underlying employment framework for Palestinian workers. If implemented 

effectively, the new policy can curb the illegal black market trade in work permits 
estimated by the Bank of Israel in 2019 to yield 480 million ILS annually.

In addition to reforming the employment model of Palestinians, KLO contributed 
to several other key changes for Palestinian workers. After almost five years of KLO 
legal advocacy, this year finally saw the start of a new pension insurance program 
for Palestinian workers which will be managed by an external, professional 
entity offering transparent access of information and just compensation. Prior 
mismanagement had meant that few workers knew of this benefit or were able 
to access it. In addition, a successful National Labor Court petition, filed with the 
Worker’s Advice Center (WAC-MAAN), ensured Palestinian workers’ right to select 
a labor union to which they will pay dues rather than have union fees for the 
Histadrut (Israel’s main labor union) automatically deducted from their salaries 
without their consent.

Reform in the Employment 
of Palestinian Workers

In the Words of 
Palestinian Workers 
and Their Families
Work Permits
“If I am now going to buy a permit, for example, I agree with 
the broker on a certain amount, 2,500 for example. I give him a 
check, or other guarantee for this amount. After receiving the 
permit, I am supposed to first pay the full amount of the check, 
then continue paying regular installments from my monthly 
salary. Many people work in several jobs. Brokers in the West 
Bank agree with others, Israelis, that they’ll bring the workers, 
and the Israeli broker (who has a company) is responsible for 
the permits and shares the brokerage fees paid by the worker. 
I call them human traffickers. Everyone is playing around with 
pay slips, and the workers do not know at all what they are 
entitled to and what things are supposed to look like.” -Interview 
with A., construction worker, January 2021

Pension Insurance 
“My late husband worked in the construction sector in Israel 
with a permit since 2003 and suddenly died of a heart attack. 
My husband’s death, at the age of only 46, left me and our 
seven children without a source of livelihood and assistance. 
Throughout the years, I knew that my husband kept money, 
which he called “savings,” from work. When he died, I went to 
get the money he had accumulated in his account. I received 
a lump sum of several tens of thousands of shekels. No one 
talked to me about an annuity. No one mentioned the word 
“pension.” The money was enough to cover expenses, and now 
it’s finished.  -Interview with A., widow of a construction worker in 
February of 2021.

KLO Staff Supporting Palestinian Workers: Michal Tadjer (Principle Legal Work) and (left to 
right) Abed Dari, Arafat Amro and Khaled Dukhi (Direct Assistance Team)
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A look at the migrant caregiver department offers a 
window into the many ways KLO’s work touches the lives 
of those we serve and the daily work performed by our 
staff and volunteers. The caregiver program is a supportive 
community for migrant caregivers who live far from their 
home and loved ones. The team strives to guarantee 
caregivers the full enjoyment of their rights and protect their 
physical and emotional wellbeing.

The program’s individual assistance involves calculating 
and securing wages and benefits owed to caregivers along 
with a range of other support, including: sharing labor 
rights information, accompanying caregivers to immigration 
hearings, helping undocumented caregivers secure visas 
for medical reasons, and ensuring access to treatment, 
healthcare insurance and a safe return home when 
caregivers are diagnosed with a terminal illness or injury 
that renders them unable to work. The team is also closely 

involved in many aspects of caregivers’ personal lives to 
ensure their quality of life. They make sure caregivers are 
able to visit the children they are forced to leave behind in 
their home countries, to return home to give birth, to attend 
funerals of loved ones and they speak to families abroad 
when caregivers fall sick in Israel.

This person-centered approach is at the heart of KLO’s 
work, both in our approach to assisting workers and in the 
organization’s structure itself, which integrates volunteers 
from the community. The caregiver team is supported by a 
group of close to 20 trained volunteers who are fluent in five 
different languages. These volunteers, many of whom have 
been active with the caregiver department for over a decade, 
form the frontline of KLO’s support to caregivers and the 
department would simply not be viable without them. They 
are in close touch with many caregivers and offer not only 
the professional support needed, but also moral support.

Program Impact
2,547

cases opened for 
caregivers.

Over 1,800
requests for assistance 

fielded each month. 

18.6 
million NIS in owed 
wages and benefits 

returned to workers.

The team is 
also involved 
in promoting 
policy changes 
to improve 
conditions for 
caregivers on a 
range of issues. 

I would like to express few words ... each of you who is 
working there [at Kav LaOved] is a light for us—the light 
[shining] where you don’t see and everywhere is dark. 
I personally would like to thank you for your time and 
patience and all that you had to go through. 
-Note from a caregiver

• Protecting freedom of movement and the right to time off
• Ensuring access to healthcare
• Promoting bilateral agreements to combat illegal brokerage fees
• Prohibiting unfounded employer complaints that prevent 

caregivers from working
• Ending state withholding of accrued benefits from caregivers’ 

deposit accounts when they are forced to overstay their visas for 
legitimate reasons, such as urgent healthcare needs 

• Combatting sexual harassment and assault
• Preventing and prosecuting labor trafficking
• Addressing pervasive manpower company noncompliance with 

labor laws
• Training governmental, private and civil society organizations 

involved in the migrant caregiving sector on labor rights 

KLO’s 
Migrant 
Caregiver 
Program

KLO staff and volunteers met frequently on Zoom during the Covid pandemic to coordinate program activities.
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What 
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Support to Workers

Awareness Raising
Our eight sector specific Facebook pages reached over 
100,000 followers in 6 languages during 2020. These pages 
are a key source of rights information and foster a sense of 
community and empowerment among workers, many of 
whom work in isolated locations or professions. 

KLO offered informational brochures, both online and in 
hard copy, as well as instructional videos to guide workers 
in attaining their rights. Both were available in multiple 
languages.

We conducted community outreach and training for 
workers through site visits, workshops and regular visits at 
checkpoints for Palestinian workers. During these outreach 
activities, we distributed brochures, provided training and 
answered questions about workers’ rights. 

Individual Assistance
The degree to which KLO’s services are available and 
accessible to workers is irreplaceable in the world of human 
rights organizations in Israel. During 2020, KLO provided 
online and in person individual consultations to workers from 
all work sectors needing assistance in resolving labor rights 
issues with their employer or state agencies. 

We also provided legal advocacy through our in-house legal 
staff and network of community lawyers who provide pro 
bono or reduced fee services. Our individual assistance 
addressed a range of issues, including non-payment of wages 
and benefits, injury at work, firing during pregnancy, violence 
in the workplace, sexual harassment, discrimination and 
labor trafficking.  

Our Achievements in 2020
We managed over 

5,400 
labor rights case 
for workers from 

46 countries. Over 
65% of those 

we served were 
women.

We assisted 

45 
individuals 

suffering from 
severe exploitation 

and labor 
trafficking.

We returned over 

31.7
 million NIS (9.6 
million USD) in 
withheld wages 
and benefits to 

workers.

We facilitated 

27 
workshops and 

field visits. 

Over 

283,000 
people visited 

our website

KLO volunteer Zvika Ginzberg provides individual assistance for Israeli 
workers in the office. 

KLO Volunteers Zehava Rotem and Ana Rivero provide online training in 
Spanish for Colombian migrant caregivers.

Arafat Amro, KLO Fieldworker, conducts awareness 
raising in the field for Palestinian workers
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Identifying Key 
Problem Areas in the 
Labor Market
The depth and reach of KLO’s 
grassroots work provide us with a 
unique overview of key challenges 
facing vulnerable workers in the labor 
market. Data gathered through our 
individual assistance, monitoring 
of occupational safety and health 
violations and freedom of information 
requests to governmental agencies 
is analyzed to identify trends in labor 
rights violations across all sectors of 
the labor market. 

A key focus of our efforts in 2020 was 
identifying gaps in the enforcement 
of Israel’s labor laws. Findings from 
our analysis and policy research are 
summarized through updates on our 
website as well as policy briefs and 
reports. 

A Look 
at 2020 
by the 

Numbers
7

reports and position papers.

32
Freedom of Information requests to 

governmental bodies.

488 
work accident resulting in mode 

moderate to severe injury and fatalities 
tracked in KLO online database

Key Achievements in 2020 
• Report Who Are the Most Exposed and Essential 

Workers? (in Hebrew) outlining the profile of those 
workers most exposed to Covid-19 during the 
pandemic.

• Report Who Protects the Workers? (in Hebrew) 
providing an analysis of the State’s poor commitment 
to enforcing labor laws in Israel in the years 2016-2019. 

• Together with the TraffLab Project at Tel Aviv 
University, KLO hosted an online symposium for 
key stakeholders in the civil society, academic and 
governmental sectors to discuss gaps in labor law 
enforcement and steps needed to address this 
situation.

• KLO maintained an online database offering analysis 
of all 488 workplace accidents in 2020 resulting 
in worker fatality or moderate to serious injury. A 
summary of our analysis was also published in a 
report Occupational Safety in 2020 (in Hebrew).

• Summary Brief People Live Here...: Violations of 
Agricultural Migrant Workers’ Right to Adequate 
Accommodations (in English and Hebrew) (in English 
and Hebrew) documenting the poor and inadequate 
housing provided to migrant Thai agriculture 
workers.

• Summary Brief Systemic Rights Violations of Thai 
Migrant Workers in Israeli Agriculture. (in English and 
Hebrew) describing the various labor rights violations 
faced by Thai agricultural migrant workers. 

• Summary Brief How are Migrant Workers Affected 
by the Coronavirus Pandemic? (in Hebrew) detailing 
findings regarding the impact of the Covid-19 crisis 
on migrant workers in Israel.

Mijal Corech, KLO Manager for Research and Public Policy, speaks at an online symposium .
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https://www.kavlaoved.org.il/wp-content/uploads/2020/12/%D7%9E%D7%99%D7%94%D7%9D-%D7%94%D7%A2%D7%95%D7%91%D7%93%D7%99%D7%9D-%D7%94%D7%97%D7%99%D7%95%D7%A0%D7%99%D7%99%D7%9D-%D7%95%D7%94%D7%97%D7%A9%D7%95%D7%A4%D7%99%D7%9D.pdf
https://www.kavlaoved.org.il/wp-content/uploads/2020/12/%D7%9E%D7%99%D7%94%D7%9D-%D7%94%D7%A2%D7%95%D7%91%D7%93%D7%99%D7%9D-%D7%94%D7%97%D7%99%D7%95%D7%A0%D7%99%D7%99%D7%9D-%D7%95%D7%94%D7%97%D7%A9%D7%95%D7%A4%D7%99%D7%9D.pdf
https://www.kavlaoved.org.il/wp-content/uploads/2020/05/%D7%9E%D7%99-%D7%A9%D7%95%D7%9E%D7%A8-%D7%A2%D7%9C-%D7%94%D7%A2%D7%95%D7%91%D7%93%D7%99%D7%9D-%D7%93%D7%95%D7%97-%D7%90%D7%9B%D7%99%D7%A4%D7%94-2020.pdf
http://work-accidents.kavlaoved.org.il/
https://www.kavlaoved.org.il/wp-content/uploads/2021/01/%D7%93%D7%95%D7%97-%D7%A7%D7%95-%D7%9C%D7%A2%D7%95%D7%91%D7%93-%D7%91%D7%98%D7%99%D7%97%D7%95%D7%AA-%D7%91%D7%A2%D7%91%D7%95%D7%93%D7%94-%D7%9C%D7%A9%D7%A0%D7%AA-2020.pdf
https://www.kavlaoved.org.il/en/wp-content/uploads/sites/3/2020/11/Accommodation-survey-in-English.pdf
https://www.kavlaoved.org.il/en/wp-content/uploads/sites/3/2020/11/Accommodation-survey-in-English.pdf
https://www.kavlaoved.org.il/en/wp-content/uploads/sites/3/2020/11/Accommodation-survey-in-English.pdf
https://www.kavlaoved.org.il/en/wp-content/uploads/sites/3/2021/10/2020-Snapshot-Migrant-Agriculture-Workers.pdf
https://www.kavlaoved.org.il/en/wp-content/uploads/sites/3/2021/10/2020-Snapshot-Migrant-Agriculture-Workers.pdf
https://www.kavlaoved.org.il/wp-content/uploads/2020/12/%D7%99%D7%95%D7%9D-%D7%94%D7%9E%D7%94%D7%92%D7%A8%D7%AA-2020.pdf
https://www.kavlaoved.org.il/wp-content/uploads/2020/12/%D7%99%D7%95%D7%9D-%D7%94%D7%9E%D7%94%D7%92%D7%A8%D7%AA-2020.pdf


Systemic Change
KLO advocates for structural changes 
in the overarching legal, policy and 
regulatory framework of the labor 
market in order to address key problem 
areas identified through our work. 
We push for change through media 
outreach, meeting with and sending 
letters to key stakeholders, and 
conducting legal advocacy through 
legal petitions and principle court cases 
that set precedent for change in the 
legal code. We addressed a range of 
issues throughout 2020.

2020 
by the 

Numbers
KLO managed 

7 petitions 
in the High Court of Justice.

KLO contributed to 

over 100 articles 
in the media relating to sectors 

in which we work.

KLO advocated with 
key stakeholders through 

more than 40 
initiatives 

including meetings, formal letters 
demanding change and 

presentations to 
Knesset committees. 

Refugees and Asylum Seekers
• Successful High Court petition abolishing the Deposit 

Law requirement that Israeli employers deduct 20% from 
refugee workers’ salaries followed by advocacy to remove 
barriers to refugees in obtaining their refunds. 

• Advocacy to address systemic barriers refugees and 
asylum seekers face in accessing their rights and equal 
opportunity. 

 

Palestinian Workers 
Employed in Israel
• Successful High Court petition to reform the employment 

model for Palestinians in order to combat brokerage fees 
and the binding of workers to employers.

• Advocacy to ensure Palestinians’ right to pension, sick 
leave, choice in union representation and worker’s 
compensation.  

• Promoting occupational safety and health at work, 
especially in the construction sector (Israel’s most 
dangerous sector), which employs a large number of 
Palestinian and some migrant workers as well.

Migrant Workers
• Challenging Israel’s policy of awarding bids to select foreign 

companies who bring workers from their own country to 
work in Israel. These companies are not bound by bilateral 
agreements and workers are prohibited from changing 
employers, leading to debt bondage and severe worker 
exploitation.

• Promoting the use of bilateral agreements for migrant 
caregivers to end widespread payment of brokerage fees 
and resulting debt bondage in this sector.

• Challenging international volunteer and student visa 
programs in the agriculture sector that seek to circumvent 
bilateral agreements and legally mandated labor rights in 
place to protect migrant workers in Israel.

• Legal representation for workers experiencing severe 
exploitation and labor trafficking as well as advocacy 
to hold the police accountable for investigating and 
prosecuting labor trafficking. 

Israelis
• Advocacy to protect rights of workers negatively impacted by the 

Covid-19 crisis, including: participation in a civil society coalition 
petition challenging issuance of a special permit to allow firing 
of women while pregnant or after birth without a review by the 
relevant Commissioner; advocacy against a permit to extend the 
working hours of workers; and advocacy against “quarantine 
payments” for workers.

KLO West Bank Fieldworker Arafat Amro speaks to 
the press.
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Migrant Workers

Construction
Over 15,000 migrant workers, largely from China and 
Eastern Europe, are employed in construction via bilateral 
agreements. A smaller number are hired under the auspices 
of a company from their home country that is approved by 
the Israeli government to bring their own workforce and 
complete projects in Israel. Migrant construction workers 
are at high risk for work-related injury and death as well as 
labor trafficking.

Agriculture
Israel employs around 23,000 Thai citizens via a bilateral 
agreement with Thailand to work in agriculture. In addition, 
around 4,000 students from developing countries also 
come for one-year work/study programs in agriculture and 
several hundred workers, also from developing countries, 
are brought over on volunteer visas. Agriculture remains one 
of the most abusive labor environments in Israel given the 
difficulty of the work and the isolation faced by the workers 
who live on the farms where they work. Agriculture workers 
face the highest rates of labor trafficking.

Caregiving
Almost 70,000 migrant caregivers, mostly women, work in 
Israel caring for older persons and people with disabilities. 
Migrant caregivers usually come from Southeast Asia 
and Eastern Europe, about a third from the Philippines. 
Caregivers work long hours, see their salary reduced 
by unjust deductions and fines and face limitations on 
their right to a family. They are often forced to pay illegal 
brokerage fees, which increases their vulnerability to 
exploitation and debt bondage. 

M., a Thai migrant worker in agriculture, contacted Kav 
LaOved in May 2020 for support in obtaining his rights. He 
had left a job a few months earlier and started another 
one, but hadn't received his final payment from the earlier 
employer. KLO's fieldworker for migrant agricultural workers 
advocated on his behalf and the KLO team reviewed the 
employment termination agreement his former employer 
finally offered him. The amount included was much lower 
than what he was entitled to receive. KLO contacted the 
agency overseeing his work in Israel and his previous 
employer and explained the rights to which he was entitled 
by law. In the end, M.’s employer agreed to pay the full 
amount he was owed—almost two and a half times more 
than what had been in the original agreement. M. was very 
relieved to receive this higher amount and reported that it 
would greatly help his family. It was also important for him 
to get his full rights as he had to stop working due to a work 
injury from his prior job. He wrote “If KLO hadn’t helped me, 
I probably wouldn't have gotten my rights. Really, thank you 
for helping Thai workers in Israel. I hope the organization can 
help all Thai workers like this forever." 

Maria, a caregiver from Moldova, was diagnosed with 
cancer in 2020 and struggled to obtain healthcare coverage 
and treatment in Israel. KLO partnered with Physicians 
for Human Rights to secure her benefits, treatment and 
legal status.  Yehudit, a Romanian-speaking KLO volunteer, 
provided support and translation to Maria throughout the 
course of her ordeal. After she left Israel, KLO ensured she 
also received 80,000 NIS for which she was eligible as a one-
time disability compensation, a benefit for migrant workers 
secured by KLO through a High Court petition in 2018. Upon 
returning home, Maria wrote a thank you letter saying “From 
the bottom of my heart, I want to thank all those who were 
by my side and supported me and offered me help during 
this difficult period of my life. ... without your help I would 
not have been able to solve many problems ... I wish you all 
good health, happiness, ... so you can continue to do such 
good deeds, because people need your support. ...”

Photo: Oren Ziv
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Israeli Citizens

Rachamim at his workplace.

KLO assists Israeli citizens earning less than 6,500 ILS 
per month (circa $2,000) many of whom are recent 
immigrants from Ethiopia and the former USSR as well 
as Palestinian citizens and religious orthodox Jews. 
Economic disparity continues to widen in Israel as new 
exploitative employment models develop. Approximately 
a third of Israeli workers are today employed in hourly 
jobs or through third parties, which are less regulated 
and protected by Israel’s labor law. As a result, they are 
particularly vulnerable to unstable schedules, seasonal 
terminations as well as  regular violations of social rights 
and other labor rights abuses.  

Rachamim, a 60 yo Jewish Orthodox man who immigrated to 
Israel 35 years ago, came to KLO for assistance in addressing 
problems he was experiencing after a new housing board 
was voted in at the building where he had worked as a 
cleaner for over 30 years. 

“Being Orthodox, I was naturally hesitant about how I would 
be treated in the heart of secular Tel Aviv when I first came 
there [KLO]. But I was surprised to see that they do treat 
everyone equally—Filipinos, Sudanese, religious and secular 
people, foreign workers, Arabs and LGBT people. 

I got this letter from Kav LaOved that had everything 
I deserve laid out. This is what helped me get the 
compensation that was rightfully mine, which I never would 
have gotten had it not been for Kav LaOved.”
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Palestinians From East Jerusalem and the West Bank 
Over 100,000 West Bank Palestinians come daily to work 
in Israel, going twice a day through lengthy checkpoint 
crossings, which require them to leave home before down 
and return well after sundown. They face many labor rights 
violations, including payment of illegal brokerage fees 
that bind them to employers, non-payment of wages and 
benefits, bureaucratic barriers that prevent them from 
accessing employment and social benefits from the Israeli 
state, high risks of work injury and fatality as well as labor 
trafficking. 

Mahmoud Abdel-Khaleq is a 45 yo father of five from Araba 
Jenin who works in the construction sector in Israel. He 
was referred to KLO fieldworker Arafat Amro by Palestinian 
labor unions in order to review the benefits he was receiving 
at work to make sure they were correct. “I figured out that 
even though the employer used to claim he gave me all the 
vacation [payments] I deserve, in fact, I only got annual 
leave and I did not get holiday [pay] or sick leave. After Arafat 
explained my rights and the process I should go through 
to receive them, I went to my employer. At first, he evaded 
me—however, I contacted Arafat who spoke to him directly 
and explained my rights and the law. As a result of this 
conversation, the employer was convinced, and he paid 
my sick leave and promised that he would pay my holiday 
time and distribute it over the months of work on a regular 
basis. I want to thank Kav LaOved and Arafat Amro for this 
assistance, which made it possible for me to receive my 
rights and get back a lot of money that was stolen from me.”

Photo courtesy of ActiveStills / Keren Manor
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Refugees and Asylum Seekers 

Almbraharan and her two children in Eilat.

Israel currently hosts around 28,000 refugees and asylum 
seekers, mostly from Eritrea and Sudan. Most refugees 
and asylum seekers in Israel are employed in hotels and 
restaurants as well as in subcontracting or informal jobs 
where they are easy prey for employers who do not  pay 
over-time, pensions and other social rights. Their status in 
Israel remains unstable as Israel does not process asylum 
requests and actively encourages them to leave the country. 
One such encouragement, a Deposit Law regulation, which 
required employers to deposit 20% of refugees’ salaries in 
a dedicated account, retrievable only once they leave the 
country for good, was overturned in spring of 2020 in a High 
Court of Justice case launched by Kav LaOved and Tel Aviv 
University’s Refugee Rights Clinic.

At the beginning of the coronavirus crisis, we were 
approached by Almbraharan, a refugee mother of two 
from Eritrea who had just lost her job at a hotel in Eilat and 
was in desperate need of money. We published her story 
as an example of the situation facing refugees during the 
pandemic. 

Shortly after the High Court’s decision to revoke the Deposit 
Law requirement of withholding 20% of her salary, we 
followed up with her and learned she had already managed 
to retrieve part of her funds!  After three months without 
work and no safety net, receiving the 13,000 NIS that had 
been deducted from her paycheck was a big relief. 

Not only that, but she was able to return to her job at the 
hotel as well. Only now, her employer is not supposed to 
deduct a single shekel from her wages for the deposit fund. 
We are so happy for you, Almbraharan!
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KLO Financials
KLO Funding Sources KLO Expenditures

5%
Private Individuals

15%
General Expenses/Overhead

62%
International and  
Local Donors

85%
Activity Costs

12%
Self-Generated Income

10%
Crowdfunding Campaign 

11%
Government Funding
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Thank You to 
Our Supporters
Our work would not be possible without the dedication, 
generosity and expertise of our more than 60 volunteers. 
We are tremendously grateful to you for all that you do 
every day here at Kav LaOved.

We would also like to thank all those in Israel and 
around the world who support our work through 
yearly, or even monthly, donations, large and small. In 
particular, we would like to thank the more than 600 
individuals and organizations who contributed to our 
crowdfunding campaign in November, helping us to 
raise over 470,000 ILS. Your contributions showed us 
the tremendous support we have among our local and 
international partners.

We would like to recognize our donors whose guidance, funding 
and support sustains our work and makes what we do possible.
Arkin Family Foundation
Bader Philanthropies
The European Union
Friedrich Ebert Stiftung
Pras Bereshit/Genesis Prize
Gift from J. Zel Lurie Family Foundation via Goodnation
Kathryn Ames Foundation
Gift from Howard Langer and Barbara Jaffe
Gift from Joey and Carol Lowe

Manof Fund of Israel's National Insurance Institute 
Embassy of Nepal
New Israel Fund
Peretz Naftali Foundation
Rosa Luxemburg Foundation
The Sebba Charitable Trust
The Shapiro Foundation
United Nations High Commissioner for Refugees (UNHCR)
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Help Us Protect the 
Rights of Workers!

If you would like to support our work, there are various ways to make a donation. Each contribution will be used to 
provide assistance to workers – whether it be standing up for their rights with authorities and employers, providing 
legal assistance, or continuing to raise awareness about workers’ rights in Israel. 

Donate via Check 
Directly to Kav LaOved 
Please send your contribution to:
Kav LaOved
PO Box 2319
Tel Aviv-Yafo 61022
Israel

Donate via Bank 
Transfer to Kav LaOved
To make a bank transfer directly to our account, please 
refer to the following details:
Account Name: KAV LAOVED
Account Number: 431091
Bank Hapoalim, Branch No 170
Swift code: POALILIT
IBAN IL390121700000000431091

Donate Online (relevant 
to all currencies)
You can donate securely online via credit card or PayPal. 
Click here to begin the process. Select a sum and payment 
method and you will be forwarded to a secure site to 
finish. After donating, you will receive a confirmation of 
payment in your email. 

Donate via the New 
Israel Fund
Donations from the US are tax-deductible through the 
New Israel Fund, and can be processed either though this 
link, or via check to the following address. “Donor-advised 
to Kav LaOved – Worker’s Hotline” must be written on the 
check.
New Israel Fund
6 E. 39th Street, Suite 301
New York, NY 10016-0112, USA
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https://secure.nif.org/onlineactions/rlY0ZJnkr0igIWKmaV5Weg2


Our Team

Organizational 
Support Team
Adi Maoz Director
Eva Abraham Administrative Manager
Ran Vilner Financial Manager

Outreach and 
Development Team
Mijal Corech Manager, Media and Public 
Policy 
Sara Van Gunst Manager, Resource 
Development 

Legal  
Team
Adv. Khaled Dukhi Lawyer and Manager, 
Palestinian Workers Department
Adv. Michal Tadjer Lawyer
Adv.  Aelad Cahana Lawyer

Program  
Staff
Iris Bar Manager, Haifa Office
Adv. Meytal Russo  Manager, Migrant 
Caregiver Department 
Karin Koretsky Field Worker, Caregiver 
Department
Noa Kaufman Manager, Refugee and 
Asylum Seekers Department
Michael Afowerki Community Outreach, 
Refugee and Asylum Seekers Department
Adv. Tamar Niv Manager, Israeli Workers 
Department
Abed Dari East Jerusalem Field Worker, 
Palestinian Workers Department
Arafat Amro West Bank Field Worker, 
Palestinian Workers Department
Danit Rossner Field Worker, Migrant 
Agricultural Workers Department
Miriam Anati Manager, Migrant Agricultural 
Workers Department

Board of  
Directors
Einat Podjarney, Chairwoman
Orly Binyamin
Victor Lederfarb
Gadeer Nicola
Dvora Blum
Alva Kolan
Hassan Al Haj
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Kav LaOved / Worker’s Hotline
75 Nahalat Binyamin
Tel Aviv Israel 61022

www.kavlaoved.org.il/en
development@kavlaoved.org.il

http://www.kavlaoved.org.il/en 
mailto:development%40kavlaoved.org.il%20?subject=
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